MPOTOKOJT Ne 15
3acefjaHms paboyeii rpynnbl Mo OpraHM3aLmm Npo BeLeHNs MOHUTOPMHIa KayecTea
NpeaocTaBieHNs MyHUUMNAbHLIX YCIYT Ha' eppuToprmn HasblBaeBCKOro
MYHULMNaIbHOro paitoHa OMCKO 06/1acTu

«06» fekabpsa 2023 . 10-00 - 10.30

Mpeacepatens padboyet rpynnbl: A6n0HckmMx O.B

CekpeTapb: Ps6uHmnHa T.1HO.

[MpucyTCTBYIOT:

UneHbl pabouein rpynnbl: F'vrunes M.B., Ay6uHnHa J/1.6., XXupHosa T.C.

MOBECTKA 3ACEJ1/ HPLLE

1 O pesynbTaTax NPOBELEHHON0 MOHWUTOP THra KayecTsBa MpefoCTaB/IeHUA
MYHULMNANIbHBIX YCNYT Ha TeppuTOpUN HasbiBae HeKOro MyHULMNaIbHOro parioHa
B 2023 ropy.

CNYWAJIN: PsaouvHmHy T.HO. -  KOHCynbTaHTa 3KOHOMWYECKOro oTaena
AAMUHUCTPaUMM Ha3blBaeBCKOTo MyHMLUMNAILHOTO paiioHa.
Jonoxunna o pesynbtatax MOHUTOPUHTa.

B aBrycte-Hosibpe 2023 roga npoBedeH  MOHWUTOPUMHI  KayecTBa
NPefoCTaBNEHNA MYyHUUMNASbHBIX YCAyr (ganee - MOHUTOPWUHI), Hamnpas/IeHHbIN
Ha OLleHKY COOMt0AeHNA NpeayCMOTPEHHbIX aaMUHUCTPATUBHBIMK periaMeHTaMm
CTaHZapPTOB NPeLOCTaBNEHNSA MyHULUNABbHBIX YC TYT.

MOHUTOPUHT KayecTBa Obl1 NpoOBefeH B OTHOLWIEHUW 4-X Hambosnee
MacCCOBbIX M COLMAIbHO-3HAYNMbIX MYHULMNAIbHLIX YCNyr, NpefocTaBifaeMbIX
AamMyHUCTpaumein  Ha3blBaeBCKOro  paioHa Ka3eHHbIM  yupexaeHnem
"XO039CTBEHHO-AMNCMETYEPCKaA U apxvBHasa cnyx6a  AgMUHUCTpauuUn
Ha3blBaeBCKOro MyHMUMNAbLHOrO paioHa”, aAMUHUCTPaUMAMMK: TOPOACKOro W
CeNbCKUX NOCESIEHNI - BbIGOPOYHO:

- YTBepXAeHne CXeMbl pPacrosioXeHNs 3eMefIbHOro y4yacTka WM 3eMefbHbIX
YyYaCTKOB Ha KaJacTpPOBOM MJiaHe, HaxoAALMXCA Ha TeppuTopun Ha3blBaeBCKOro
MYHMUUMNaNbHOro paioHa OMcKon 06nacTu;

- [lNoaroToBKa ¥ Bblgaya rpagoCcTpPoUTE/IbHBLIX M1 OB 3eMe/lbHbIX YUYaCTKOB;

- OpraHuzauma  MHMOOPMaUMOHHOIO 06ecrneyeHnss rpakaaH, oOpraHusauui u
O6LLECTBEHHbIX O0ObEAMHEHWA HA OCHOBE [OKYMEHTOB APXMBHOro (hoHAaa
Poccuiickor ®efepaunn n apyrmx apxXmBHbIX AOKYMEHTOB;



- Bblgaya JOKYMEHTOB (BbIMUCOK U3 JOMOBbIX U HEXO3SMCTBEHHbIX KHUT, CMPaBOK
0 COCTaBe CeMbW O COBMECTHOM MPOXMBaHWUM) NPOBELEH B FOPOACKOM MOCENeHUN
- ropofe HasbiBaeBCKe ¥ BbIGOPOYHO B 8 CeNlbCKUX MOCeneHusX: boroayxoBcKoMm,
BonbluenecyaHckoMm,  bosbliecaOHNHCKOM, lickpoBckoM, MaHryTckom,
MypaBbeBCKOM, HaiMMoBCKOM, [TOKPOBCKOM.

MOHUTOPUHT  MO3BOSIU/T  KOMM/IEKCHO  MpoaHa/n3upoBatb  paboTy o
NPefoCTaB/IEHMIO 3TUX YCNYr UM Ha OCHOBE TONYyYeHHbIX [aHHbIX BbIABUTb
HepocTaTkM (B AanibHelweld paboTe KX YCTpaHeHMs), MOBbIWas TeM CaMbIM
YPOBEHb KayecTBa OKa3aHNa MyHULMNaNbHBIX YC; YT rpakaaHam.

MOHUWUTOPUHT COCTOSN U3 TPEX YacTei - COLMOIONMYECKOro onpoca rpaxjaH-
nosnyyatened  ycnyr, aHaimsa U OLUEHKM  KayectBa  MPUMEHEHMUA
aOMUHUCTPATUBHLIX PErfIaMeHTOB MO OKa3blBaEMbIM MYHULMNAIbHLIM YCayram.
Wccneposancs psag (hakTopos, MMEKOLWMX OTHOLLEHME K KavyecTBy W LOCTYMHOCTU
npefocTaBfeHna ycnyr (Taknx Kak yAoB/eTBOpe THOCTb MECTOM MpefocTaB/eHns
YCNyr, YPOBHEM KOMMOPTHOCTM nNpU NPefoCTaBNeHUN YCnyru, YPOBHeM
06CNy)XKMBaHNSA CO CTOPOHbI CNeLMannucToB 1 ap.).

B xoae aHKeTMpoBaHWA OblN0 OMpoLleHOo 2 54 3aaBUTeNs, 06paTMBLUMXCS 3a
MoflyyeHVeM MYHULUMNANbHBIX YCNyr B ALMUHUACTPaUMIO paiioHa, KaseHHoe
yupexxaeHve "X 0351MCTBEHHO-AMCNETHEPCKas n apXxunBHas cny>6a
AQMUHMCTPaUMM  Ha3biBaeBCKOr0  MYHWLMMaN 3HOMO  paioHa”, a Takke B
AJMUHUCTPaLMK MOCENEHNIA paioHa.

B  pe3ynbtate  MNpoBeAEHHOro  COLMONIOrM4eckoro ncecnenoBaHus
BbIACHW/IOCb, UYTO  OMPOLUEHHble  rpaxaaHe B LUEOM  YAOB/ETBOPEHbI
pacrosiodkeHnem MecTa MpPefoCTaBfieHNs  YCryru, opraHusauuein  odepeau,
KaueCTBOM KOHCY/IbTMPOBaHWA MO BOMPOCY Npedy koTaB/eHNa ycnyr. B oTAenbHbIX
MOCeNeHnAX rpaxaaHe He yLOBMETBOPEHbI YPOBHEM KOM(OPTHOCTM OCHaLleHUs
NMOMELLEHMSA, B KOTOPOM MNPeLoCTaBNsgeTca ycnyra

Hu no ogHOM M3 OKa3biBAEMbIX YCNYT, YYacTBYHOLMX B MOHUTOPUHIE, He
BbISIB/IEHO OTpMLATENbHOM OLeHKU. CpefHss OuUe HKa Mo BCEM MpPefoCTaB/ISeMbIM
ycnyram coctasnset 4,95 6anna, a CpeAHWin  ypOBEHb Y[0B/IETBOPEHHOCTU
rpaXkaaH KayecTBOM MpPefocTaB/ieHns MyHULMNabHbIX yCnyr coctasui 99 %.

MecTo pasmeLleHVs M rpagukK paboTbl opriia BMacTu, NPeaoCcTaBNALLEro
YCNYry, 3afBUTENN OLEHWIN NONOXWTeNbHO. CpegHuin 6ann Mo  JaHHOMY
MokasaTe/ito B OTHOLLEHMW BCEX YCMYT, YYacTBYOLWUX B MOHUTOPUHIe 4,87 Ganna
Mo NATMOTbHON CUCTEME OLEHKM, NPEeASIOXEHHOW B OMPOCHbLIX /INCTAX.

BONbLUMHCTBO 3asBUTeNe YA0BMNETBOPSET OpraHM3aumns ovepean B opraHax
BNacTW, NPefoCTaBNALNX MYHULMNA/IbHbIE YCNYTI.

[MpakTnyeckn BCE OMPOLLEHHbIE 3aABUTENN CLEHUIN NOMOXUTENbHO YPOBEHb
06CNy)XMBaHMSA MPU OKasaHUU MyHULMNaIbHLIX ycayr. MMoBTOpHble 06palleHus



3asBuTeNen No OLHOMY W TOMY >Xe BOMPOCY, B OCHOBHOM, Obliiv 06YCNOB/EHDI
HEO6X04MMOCTLIO MONYYEHUS pe3y/ibTaTa OKasaHUus YCiyriut.

AIMUH/CTpaUMsSMW:  palioHa W MOCENCTHAA B LeNsiX  MOBbILLEHMS
MH(OPMMPOBAHHOCTM  rpaxaaH O  NPeAoCTaBlseMbIX — yciyrax — Bce
aMWUHUCTPATMBHbIE PErnaMeHTbl  MPeAOCTaBNEHNS  MYHUUMNANIbHbLIX  YCAyr
pasMeLLeHbl Ha 0(huLmManbHOM cailTe HasbiBaeBCKOr0 MyHMUMMNALHOIO painoHa.

TakuM 06pa3oM, KayecTBO OKa3aHWA M) HULMNANbHLIX YCAYr OLEHEHO
3aBUTENAMMN, MPUHABLLMMM YYacTue B Onpocax, AOCTaTOYHO BbICOKO.

AHanun3npys WTOrM  COLMONOrMYECKOro WCCNefoBaHMs MO  BOMpocam
KayecTBa NpPeAoCTaBfeHNS MYHULMNAbHBIX YCYr, PYKOBOAMTENAM OTAE/bHbIX
CTPYKTYPHbIX —nogpasgenceHuii  AAMUHUCTPaUMM  MYHULMNA/ILHOIO  paiioHa,
CeNbCKMM, B 4YacTHOCTM AAMUHMCTpauuMm EorofgyxoBckoro, MaHryTckoro,
MOKPOBCKOro CenbCKOro nocesneHns, ALMMHUCTpauuMm ropofa HasbiBaeBcka
HeoOX0AMMO MPOAO/HKUTL PaboTy Mo o6ecre KOHUKID MeCT OXupaHus 6onee
KOM(OPTHbIMK /1 TpaXiaH, a UMeHHO: 06opyfoBaTb MX YAOOGHON Mebesbio,
06ecneunTb AOCTaTOYHBIA YPOBEHb OCBELLEHWS, OCHacCTUTb MeCTa OXWAaHus
[0CTaTOYHbIM KO/IMYECTBOM KaHLENSPCKUX NPUHaAIeXXHOCTEN, hopmamu 6/1aHKOB
3asBIEHNIA W APYTUX, HEOOXOANMBIX AN NOMYYEH S YCNYT, LOKYMEHTOB.

PELLNNN:

1 MOHMTOPUHI  KayecTBa  NPEAOCTaBNeHUA  MYHUUMUNAIbHbLIX  YCAyr
HasbiBaeBCKOro MYHULUNAIbHOTO pavioHa 2023 roga Nnpu3HaTb
YO0BNETBOPUTESIbHBIM.

2. Pesynbtatbl MOHUTOpMHra Ony6simkoeaTb Ha cailTe HasblBaeBCKOro
MYHULMNa/IbHOTO painoHa.

3. OTYeT 1 pe3ynbTaTtbl MOHUTOPUHIa HanpasuTb B MWHUCTEPCTBO 3KOHOMUKM
OmcKou 06nacTu B YCTaHOB/IEHHbIW CPOK.

PykoBoauTenb pabodelt rpymnnbi

CekpeTapb: PabuHuHa T.HO.



