OINPOCHBIN JIUCT
JIsA leOBC}IeH]/Iﬂ MOHI/ITOpHHFa KadecTBa
l'lpe)IOCTaB.HeHI/Iﬂ FochIaPCTBeHHLIX (MyHI/IHI/IHaJILHLIX) yc.JIyr

HaunmenoBanue rocy1apcTBeHHOM (MyHHUITUTIATIBLHOM) YCIIYTH

1. Onenure mo mnsTubaymibHOM mikame (1 — HEyAOBJIETBOPUTENBHO, S5 — OTJIMYHO, Jajiee
COOTBETCTBEHHO), HACKOJIBKO yIOBJIETBOpseT Bac MecTo pa3merieHust opraia BiacTy, MPeA0CTaBISIONIETO
yciyry (YCJIOBHSI IOCTYIA B IOMENIEHHE, €0 MECTOHAX0XKAeHHE)?
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2. Ouenure no mnATUOANIBHOM IIKajle, HACKOJIbKO ynoBieTBopsieT Bac rpadux oprana Biactu,
MIPEAO0CTABIISIIONIETO YCIYTy?
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3. Ouenure no nATUOAIBHOM IlIKajle, HAaCKOJbKO YIOBJIETBOpsieT Bac ypoBeHb kompopTHOCTH
OCHAIIICHHUS TIOMEIICHUsI OpTaHa BJIAacTH, B KOTOPOM TPEAOCTaBIISIETCS yciyra (MecTa OKUIaHUs, HATNIHe
MeCT 00IIEeT0 MOIb30BAHMS), JOCTATOYHO JIM CTOJIOB, CTYJIFEB M KAHIEISPCKUX MPUHAIICKHOCTEN?
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4. Ecnu ypoBenb koMpopra Bac He ycTpauBaert, TO 4ero He XxBaraer?
Mecrt ni14 3an0JHEHUS] JOKYMEHTOB Kanuenapckux npuHajie;xkHOCTEN
BraHkoB Jpyroe (ykazamo nuoice)

5. YaosnerBopser nu Bac opranu3zanus ouepeau B opraie Bjaactu?
Y nosnerBopsieT ‘ ‘ He ynosnerBopsier ‘ ‘

Ecnu He ynoBneTBopsieT, To B yeM npuynHa?
Ouepenp HE OpraHu30BaHa JlnntenbHOE OKUJaHUE B OUepeau

HenocratoyHo MecT JT OKUIaHUS

6. YaosnerBopsier nu Bac ypoBeHb 00cCiyKuMBaHHS CHEIMAJIMCTOB OpraHa BJAcTH B Ipoliecce
OKa3aHHus ycayru?
VY noBnerBopsieT ‘ ‘He YAOBJIETBOPSAET ‘ ‘

7.1lo xakuM mnpudyrHaM Bel He yIOBIETBOPEHBI HENOCPEICTBEHHBIM B3aUMOJCHCTBHEM C
paboTHUKaMU OpraHa BJIacTH?

8. [lpuxonunocy 1 Bam crankuBatbcs ¢ HEOOOCHOBAHHBIMU JIEHCTBUSMU B  IIpoliecce
MIPEAOCTABJICHHS YCIyTru?
Ha, npuxoannoch ‘ ‘ He npuxoaunoce ‘ ‘

Ecmu Ja, TO C KAKUMH HE00OCHOBAHHLIMHU ﬂeﬁCTBHHMH Bam MMPUXOAHUJIOCH CTAJIKUBATBHCA B IMPOLIECCE
MIPEAOCTABJICHUS YCIyTru?

TpeboBanue mpenoCcTaBICHUs JOKYyMEHTOB, HE Heob6xomumas nadopmanus

MPEAYCMOTPEHHBIX 3aKOHOIaTEITLCTBOM [IPEIOCTABIISIETCA 3a JOTIOJHUTEIbHYIO
miary

CoBeTbl 00paTUTHCS B APYTYIO OPTaHHU3AIHIO, YcranoBnenue HeoQUIIUATEHON Ouepean

OKa3bIBAIOLIYIO YCIYTY 3a IUIaTy

Hpyroe (ykazams)

9. Ouenure mno nNATUOAUIBHOM IIKajle, HACKOJBKO YyAOBIeTBOpsieT Bac o0beM mnoixydeHHON
uHpopmanuu o0 ycayre (MoaHoTa HHPOPMAIUH, TOHATHOCTh U3JI0KEHUS)?
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10. YkaxuTe NCTOUYHUKHU MOJIy4eHUs1 HH(OPMaLIUU O NMPEAOCTaBICHUN YCIYT U
["azeTs1, Oporropbl 3HaKOMBIE
TeneBunenue PaGotHukM yupexaeHus
WNHutepHer WNupopmanioHHbIe CTEH IbI

11. Kakoii, Ha Bam B3risi1, HCTOUHUK NoJTydyeHUs! HHGopMauu Harnbosee 3pPeKTUBHBIN?

12. loctatoyHo 1 uHGOpMALIMU O TOPSAAKE NMPEAOCTABICHUS YCIAYrd Ha HH(OPMALIMOHHBIX CTEHIaX

B OpraHe Bjiactu?
Ma, noctato4Ho WNudopmanust oTCyTCTBYET

Her
Ecnu Her, To Kakyto uHpopmanuio Bam xorenoch Ob BUJIETh JOTOIHUTENHHO?

peZl0CTaBIeHHs yCayru?

13. CobmrofaroTcst I CPOKH I1f
‘ He coOnronarores ‘

‘ Ja, cobmrogarorcst
WXOIMIIOCH JT1 BaM MOBTOPHO 00pamiarees Mo 0JJHOMY U TOMY K€ BOIIPOCy?
‘ ‘ JIBa paza u Gosee
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He npuxonnnocs

15. ITo kakuMm mpuarHaM BaM npuxoInaoch MOBTOPHO 00pamaThCsi MO0 OJHOMY M TOMY K€ BOIIPOCy?
Hpyroe (ykazams)

(DOpMI/IpOBaHI/Ie HCIIOJIHOI'O IMaK€Ta JOKYMCHTOB

He ycnen pemnth Bce BONPOCH B TEUEHUE

pabouero nHs (mpuema)
16. O6pamanuce i1 Bel ¢ %kano0oii B oprat BJIacTH 110 BOIPOCAM MPEAOCTaBICHUS JaHHON yCIyru?

‘ He npuxonnnocs ‘

‘ Ha, npuxoannoch ‘
17. Ouennre mo NATHOATUIFHOM IIIKaJe, HACKOJBKO YIOBIETBOPSET Bac mpuHsATOE pelieHue 1o

Ipe/ICTaBIeHHOMN kayiooe?
1 ]2

| 3 1 J4[ [5s] |
18. Ilpuxonunoce nu Bam HecTu QuHaHCOBBIE 3aTpaThl AJIs IOJyYE€HUS KOHEYHOIO pe3yibTara

‘ He npuxonunocs ‘ ‘

MPEOCTABICHUS TaHHOW yCIIyru?
‘ Ha, npuxoamiocsk (yka3atb pazmep, pyo.) ‘

19. Ilpuxonunock a1 Bam HecTu ¢uHaHCOBBIE 3aTpaThl N0 HeQOPMATBHBIM IIATEXaM (ILIATEXKH, HE

MMEIOIINE JOKYMEHTAJIBLHOTO MTOATBEPKICHUS ISl TIOJTYYCHUSI YCITyTHu)?
‘ Ha, npuxoauiiocs (yka3aThk pa3mep, pyo.) ‘ He npuxonunoce ‘ ‘
20. Cronpko BpeMeHH Bam moTpeGoBanoch Ui MOIydeHUH KOHEYHOTO Pe3yibTaTa MpeaoCTaBICHHS

YCIIyTH ¢ MOMEHTa 00pallleH!s B OpraH BJIACTH?

21. Cxonbko 10KyMeHTOB BaMm noTpebGoBasioch Npe1oCcTaBUTh JUIsl MOJIYYEHUs JaHHOU yciyru?

MXOMIIOCH JIu BaM npuBIieKaTh MOCPETHUKOB IPU NOJTYYEHUH YCIYTH?
‘ ‘ He npuxonnnocs ‘
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Ha, npuxoannoch

23. Ouenure no nsATUOAIBHOM IIKajie, HACKOJIbKO YAOBIJIETBOpsieT Bac kxauecTBO mpenocTaBieHHs

YCIIYTH B 11€JI0M?
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Mp1 Gnarogapum Bac 3a nomoiup B Hareit padote!



