IIpotokoua Nel

3aceganusi OOIIeCTBEHHOTO COBETA 110 HE3aBUCUMOM OLIEHKE KavyecTBa
00pa3oBaTeNbHON JeATeIbHOCTH MyHULMIIAIBHBIX 00pa30BaTEeIbHbIX
OpraHU3alui.

Ot 01 despansa 2021 roga r.HaspiBaeBck

[TpucyTcTBOBAIM YI€HBI COBETA!

XKypasnesa M. I'., BeTepan negarorniyeckoro Tpyaa
['mageimesa H.B., unen ynpasistowmero Cosera ['uMHasuu
bakaii ['.C., BeTepaH neiarorndeckoro Tpyaa

[Tetpuwesa C.H., BeTepan rejaroru4eckoro Tpyaa
Tapacosa H.B., 3amecturens aupexropa bY «KCLIOH».

[Mpurnamrennbie: XpeHoa E.B., HayampbHUK CceKTOpa pa3BUTHA 0Opa3OBaHMs

KowmuTteTa o o0pazoBaHuIo.

IloBecTka nHsA

1. O BBIOOpE OpraHu3zalMK-orepaTopa A NPOBEAEHUSA HE3aBUCUMOM OLEHKH

KauecTBa.
2. O npenjiokeHUsIX g pa3pabOTKA  TEXHUYECKOTO  3aaHMs
opraHuzanuu-oneparopa Ha 2021 rox..

CJIYIIAJIN mo 1-my Bompocy: I'mansimeBy H.B., npencenarens Cosera,
KOTOpas MpeJIoXKUIa B KayecTBe OpraHu3aluu-ornepatopa Beiopate OO0
«"DINULlenTp-1». Hartanest BuxkropoBHa ormeruia, uto gorosop ¢ OOO
«I" DI enTp-1» 3aKJIF0YaeT aJIMUHUCTpaLs HaspiBaeBckoro
MYHWIIMTIANIBHOTO  paiioHa  4YeTBepThId TIOX, YCIYId  OKa3bIBAKOTCS

Ka4€CTBCHHO U CBOCBPCMCHHO, 3aMe4YaHuM K pa60Te CIieaJIMCTOB HET.

PEIIMJIM: cormacoBaTh B KadecTBe opraHuzauuu-oneparopa OO0
«['DIMHLleHTp-1» u pexomeHAOBaTH aAMUHUCTpauuu Ha3piBaeBCKOIro
MYHHULMIAIBHOTO paioHa 3aKII0UUTh JOTOBOP C yKa3aHHOM OpraHu3alueil

JJIS IIPOBEICHU S HE3aBHUCHMOM OLIEHKHM KayeCcTBa YCIYT.

CJIVIHAJIM mo 2-my Bompocy: TapacoBy Haransio Bukroposny,
samectutess aupekropa bY KCLIOH, xoropas npemioxuia pacCMOTPETh

TexXHH4YecKoe 3ananue npu nposenennn HOK opranusanuu-oneparopa:



Llens uccnenoBanus:

COop, 0600menre U aHaIu3 HHGOPMALHK O KaUYeCTBE YCIOBHUI
OCYLIECTBIIEHUA 00pa3oBaTeIbHOM eI TeTIbHOCTH OpraHU3aysIMU,
OCYILIECTBIIIOIMMKA 00pa30BaTeNIbHYIO JAesITeIbHOCTh(1anee —

Opranuzaium):

1/TINe

Haumenosanue oOpa3oBaTeTbHON

OopraHusanyu

YuciieHHOCTh
00yvarouIuxcs

40% ot obmero
qucIa
oOydJaroumxcs

MynuuunanbsHoe OrKeTHOE
ob1eobpazoBaTeIbHOE YUPEKIEHHE
"balipIMOeTOBCKas CpeIHss
obueobpa3oBarebHas mKoJa"
HaspiBaeBckoro MyHUIIMNATBHOTO paiiona
Omckoit ob1acTu

16

MyHununaibHoe OrOJKETHOE
00111e00pa30BaTENbLHOE YUpeIKIeHUE
"bosblIenecyanckas CpeIHss
obeoOpazoBaresbHas mkosa"
HasbiBaeBCcKOro MyHHLMIIANIBHOTO paiioHa
Omckoit o0acTu

72

29

MyHununanbHoe Gr0JKETHOE
001e00pa3oBaTeNIbHOE YUpeKAeHHE
"JKupHoBcKkas cpemaHsis
obuleobpazoBaresbHas mkona"
HaspiBaeBckoro MyHMIIMIATBHOTO paiioHa
Omckol obJactu

105

42

MynununaibHoe OromKeTHOE
001meo0pa3oBaTeNbHOE yUpeKIeHUE
"HckpoBcKast cpe/iHsist
oOeoOpa3oBarenbHas mKomna"
HaspiBaeBckoro MyHMLIMIATBHOTO palioHa
Owmckoii obJtactu

32

13

MynununanbHoe Gr0JKETHOE
001e00pa3oBaTelIbHOE YUpeKIEHUE
"KucnskoBckast cpeaHsis
obuieobpazoBarespHast mkosa"
HaspiBaeBckoro MyHHLIMIATBHOTO paioHa
Omckolt obJactu

54

22




MyHuIUIIAIbHOE OOKETHOS 69 28
00611e00pazoBaTeIbHOe YIPEIKACHNUE
"Kusi3eBcKas cpeaHsist
o611e00pazoBaTebHasl IKOoJa"
HasbIBaeBCKOIo MyHHULUIIAIBHOIO paioHa
Owmckoit odJactu

MyHuuunanbHoe OI0PKETHOS 85 34
006111€00pa30BaTENbHOE YUPESIKACHUE
"Jlopuc-MenuKoBCKast CpeHsAs
o61ieobpa3zoBaTeIbHas WKoJa"
Ha3bIBaeBCKOro MyHHLMIAIBHOTO paioHa
Omckol o0nactu

MyHHLUITATBHOE OHOJKETHO? 76 30
006111e00pa3zoBaTeIbHOE YUPEIKACHNE
"ITyTuiaoBCKas CpeIHss
o61eobpaszoBaTebHas LKoa"
Ha3blBaeBCKOro MyHHIIUIAIBHOIO paioHa

OmMckoM obs1acTu

HUroro 509 204

5. 3amauu UcCledOBaHHUs:

C6op, 06001IeHIe 1 aHaIKu3 HH(YOPMALK O KaueCTBE YCIIOBUM OKa3aHuUs
yesyr OpraHu3alisMy B COOTBETCTBHHU C IIOKa3aTeNsIMy,
XapaKkTepU3yIOIMMH 001IHe KpUTePUH OLUECHKM Ka1ecTBa YCIIOBUM OKa3aHHUs
YCIIYT:

-xpuTephil 1 «OTKpBITOCTD U IOCTYMHOCTH HH(MOPMalUH 00 opraHu3saluy,
OCyLIECTBIIsIOLIEN 00pa3oBaTe/IbHYIO IEATCIBHOCTDY;

-xkputepuii 2 «KoMpOpTHOCTD yCIOBUH, B KOTOPBIX OCYLICCTBIIACTCA
obpasoBaTelibHas JesTeTbHOCTDY;

-kpuTepuii 3 «JlocTynHOCTE 00pa3oBaTeIbHON NEeATEIbHOCTH A
VHBAJIUI0BY;

- kpuTepuii 4 «Jlo6porKeNaTeNEHOCTh, BEKIMBOCTE PAOOTHUKOB
opraHu3auumny;

-KpUTEPHH 5 «Y 10BIETBOPEHHOCTH YCIOBUAMH OCYIECTBIICHHS
006pa3oBaTeIbHOMN ASATENBHOCTH OpraHU3aLui».

6. MecTo BbINOJNHEH s HeclenoBanus: HaspiBaeBCKUN MyHUIIUTIATbHBIH
pation OMcKoil 001acTH.

7. CpoKH OKa3aHus yCIyr: Hauajlo cpoka ¢ 27 CeHTAO0ps, OKOHYaHUE CPOKa
31 okTsi6ps 2021 roxa.



8. TpeGoBaHuUsl K BBINOJTHEHUIO UCCIICIOBAHNUA:

8.1. Ilpu npoBe/ieHNH He3aBUCHMOIl OLIEHKH Ka4eCTBa yCIOBUH OKa3aHU
ycayr OprannzauusiMu VICoaHUTe b JOMKeH PyKOBOJACTBOBATLCS
ClIeAyIOLIMMU HOPMATUBHO-IIPABOBBIMU aKTaMHU:

1) ®enepanbblii 3akoH or 05 nexabpst 2017 roaa Ne 392-@3 «O BHeCeHUH
W3MeHEeHHI B OTAe/bHbIE 3aKOHOIaTeIbHbIe akThl Pocculickoit Penepannu
110 BOIIPOCAM COBEPIUIEHCTBOBAHUsS MPOBEJIEHHUs HE3aBUCUMOH OLICHKH
Ka4yecTBa YCIIOBUI OKa3aHUsl yCIIyT OpraHu3alUsMy B Cepe KyIbTypbl,
OXpaHbI 3710pOBbS, 00pa30BaHMsl, COLUANBHOTO 00CIY)KUBAHUS 1
(enepabHBIMU YUPEKASHUAMHU MEIMKO-COLUAIBHON DKCIIEPTU3BI»;

2) ®enepanbHblii 3aK0H oT 29 nekadps 2012 roga Ne 273-03 «O06
obpazoBanuu B Poccuiickoit denepanuu» (cTaths 95.2 «HesaBucnmas
OLICHKA KauecTBa YCJIOBUI OCYIIECTBICHUSI 00pa30BaTEeNIbHON AESTEIbHOCTH
OpraHU3aLHMSIMH, OCYLIECTBIIMIOLINMU 00Pa30BATEIbHYIO NEATENLHOCTE);
3) ITocranosnenue [pasurensctsa PO ot 31 mas 2018 r. Ne 638 «O0
yrBepikaeHnu [paBun cobopa u 00001eHns MHPOPMALIUK O KaueCTBe
YCIIOBHH OKa3aHMUs yCIIyT OpraHu3alUsIMu B cpepe KyJIbTypBbl, OXpaHbI
3710pOBbs, 00pPa30BaHMs, COLUAIBHOr0 00CTY)KUBAHUS U (pe/lepaTbHbIMU
YUPEKICHUIMHU MEMKO-COLIUAIbHON SKCIEPTU3BLY;

4) Tpukas Muntpyzaa Poccnn ot 31 mas 2018 rona Ne 344n «O6
yTBepykaeHnU EIMHOrO nops/ka pacyera nokasateliel, XapakTepu3yoIux
0011Me KPUTEPUN OLIEHK! KauecTBa yCJIOBHUM OKa3aHHUs yCIyT
OpraHu3alusIMu B cepe KyJIbTypbl, OXpaHbl 310POBbs, 00pa3oBaHuUs,
COLMATBHOrO 00CIYKHBAHUS U (ellepaIbHBIMU YUPEKACHUSIMU MEIUKO-
COLIMAJIBHOU KCIIEPTU3EIY;

5) INpukas MuHHCTEPCTBA TPYAa U COLMATIBHOMN 3al1Thl Poccuiickon
®enepaunu ot 30 okrsiopst 2018 roga Ne 6751 «O06 yTBEpIKACHIN METOAMKA
BBISBJIEHHS U 00OOIIEHNsS] MHEHHUS TPpaXK/1aH O Ka4eCTBe yCIOBHUH OKa3aHHUs
YCIIyT OpraHu3alusMy B cepe KyJIbTypbl, OXpaHbI 300POBbsl, 00pa3oBaHus,
COLMANILHOIO 00CNTY)KUBaHHUs U (eflepalIbHBIMU YUPEKICHUSIMU MEIUKO-
COLMAILHOM 9KCIEPTU3BI» U APYTUMU HOPMATUBHO [PaBOBBIMHU aKTaMH,
PETYJIMPYIOLMMK [TPOBEJICHHE He3aBUCHMOM OLEHKU KaueCcTBa yCIOBAN
OKa3aHMs YCJIyT OpraHu3alnsIMU B chepe o0pa3soBaHus;

6) IMpuka3z Munncrepcrsa [Ipocseiienns Poccuiickoit ®enepamuu ot 13
mapta 2019 roga Ne 114 «O0 yTBepKaAeHNH TOKa3aTeseH,
XapaKTepu3yrLIMX 00l1re KpUTEPUH OLEHKH KayeCcTBa yCJI0BUH
ocylIecTBIeHUsI 00pa3oBaTeIbHON AeATeIbHOCTH OpraHu3ausIMy,
OCYLIECTBISIFOIIMMU 00pa30BaTEeNIbHYIO AeATeIbHOCTD IO OCHOBHBIM
0611e00pazoBaTeIbHBIM IIporpaMmmam, 00pa3oBaTeIbHbBIM MIPOrpaMMam
cpenHero npogeccroHalbHOro 00pa3oBaHusl, OCHOBHBIM IIPOrpaMMaM
npodecCHOHAIBHOr0 00yHYeHH s, LOTONTHUTENBHBIM 00111€00pa3oBaTeIbHEIM
mporpaMMam»;



8.2. [lpu npoBe/ieHNH HE3aBUCHMOIT OLIEHKH Ka4eCTBa YCIOBUH OKa3aHNUs
yenyr Opranusanusyu McrnonHuTess JoDKeH UCTONb30BaTh CICYIOIHE
MCTOYHUKH I c60opa MH(POPMALIMK O KaueCTBe YCIOBHN OKa3aHus yC/IyT:
- opuumanbHble cailTel OpraHu3aui;

- yHpopMaIHOHHble cTeH bl OpraHu3anni;

-orpoc¢ roJydaresneil 00pa3oBaTe/ibHBIX YCIIYT, 3aKOHHBIX MpeCTaBUTENEeH
WM POJICTBEHHUKOB MOJTydaTesel ycnyr (fajaee — nojy4darTesu YCIIyT).

8.3. McronHuTeNb B TedeHue 5 (MmsaTh) padounx JHEH ¢ MOMEHTa
MOMUCAHNS] KOHTPAKTa pa3pabaTsiBaeT U COIIACOBBIBALT ¢ 3aKa3UnKOM
IPOrpamMMy MCCieJ0BaHUs, pacueT BhIOOPOUHON COBOKYITHOCTH
PECTIOHEHTOB M0 Kax1oi 13 Opranusalui, HHCTPYMEHTapHH (aHKeTY) AJIs
orpoca roJiydaresiend yCryr.

8.4. O6BeM BLIOOPOUHON COBOKYIHOCTH PECIOH/IEHTOB OIIpoca
nostyuaTeneil yCIyr 10JKeH cocTaBsTh He Menee 40% ot obmero
KOJIHYeCTBA MojydaTesiell yeiayr, 4To cocrasisteT 204 eAuHuMLL.

8.5. Onpoc nosyuareneit ycnyr OpraHuszannil IPOBOAUTCSA METOAOM
onpoca, KOTOPbII MOKET OCYILIECTBIATECS B CIEAYIOLINX dopmax:

- aHKEeTHPOBAHME MoJyvaTeseil yeayr (B TOM YnC/Ie OHIaiH -
aHKeTHPOBaHHUeE 10 aHKeTe, pPa3MelleHHON B HH(POPMALHOHHO-
KOMMYHHKALHOHHOI ceTu «MHTepHeT?);

- UHTEPBBIOMPOBAHKE NOTyUaTe en yCIyT.

[Tpu ero nposeaernu Mcronnurens 06s3aH 00eCeunTs KaueCTBO
(MOJTHOTY) 3aIOJIHEHUs] aHKET U COOTBETCTBUE MPOLELYPbl AHKECTHPOBAHM
METOAMKAM, YKa3aHHBIM B I1.

9. CocTaB 1 TpeOOBaHMs K OTYETHOM JOKYMEHTALMU:

9.1. OTueT, KOTOPBIl JI0MKeH ObITh ToAroToBIeH B cootBetcTBuy ¢ [OCT
7.32-2017 v 1OJDKEH coJepiKaTh:

a) nepeder Opranusaluii, B OTHOICHUH KOTOPBIX IPOBOUIHCEH COOp 1
o6ob1enne nHpopMalIiKi O Ka4eCTBE YCIOBUN OKa3aHUs yCIIyT,

6) pe3ysbTaThl 0600IEeH!s HPOPMALIMH, PA3MELIEHHOH Ha O(QHUIHaTbHBIX
caifTax opraHusanuit connaabHoR chepbl U MHGOPMALMOHHBIX CTEHIaX B
noMeLIeHHsIX yKa3aHHbIX OpraHu3aluii;

B) pe3yJbTaThl y0BJIETBOPEHHOCTH IPAK/IaH KaueCTBOM yCIOBHH OKa3aHusl
YCIIyT, B TOM 4Kciie 00BbeM 1 NapaMeTphbl BoIOOPOYHOM COBOKYITHOCTH
PECIIOHIEHTOB;

r) 3HAYEHHUs M0 KaKIOMY [0Ka3aTelto, XapaKTepu3yroLeMy o0mue
KpUTEpPHH OLEHKHU KauecTBa yCIOBHI okaszanus ycinyr Opraxnsanuii (B
Gasiax), pacCUMTaHHbIe B COOTBETCTBUH C €MHBIM IOPsIKOM pacieTa
rmokasatresiell, XxapakTepu3yolux o0Lue KpUTepUH OLEHKH Ka4eCTBa
yCIIOBHMit OKa3aHHsl yCIIYT OpraHu3aluusIMU B cepe KyIbTypbl, OXpaHbl
370pOBBS, 06Pa30BaAHKs, COLUATBHOrO 00CTY)KUBAHUS U (efepalbHbIMHI
YUPEKIACHUSIMA MEUKO-COLMAIBHON 9KCIEPTHU3bI, YTBEPIKACHHBIM
MHHUCTEPCTBOM TPY/Ia U COLMaIbHOM 3amuThl Poccuniickoit Penepanuy;



1) OCHOBHbIE HeZocTaTKu B paboTe OpraHu3alii, BbIABICHHbBIE B XOE
c6opa 1 06001eHNsT HHPOPMALIUK O KaueCTBe YCIOBUH OKa3aHUs yCIIyT;

e) BBIBOJIbI M TPEJIOKEHHs 110 COBEPLICHCTBOBAHMIO IEATEIbHOCTH
Opranu3auui.

9.2. DIeKTPOHHBII MacCHB AaHHBIX ONPOCa IoJIydaTesel yClyT B dbopmare
Excel na anextpontom Hocutene (CD nuck).

9.3. AHKETbI, 3aMoJHeHHbIe Ha OYMaKHbIX HOCUTEISAX, MTPH UCII0Ib30BAHUU
COOTBETCTBYIOLLEH (POPMBI OIIpOCa.

10. CBenieHHsI O COCTOSIHUY MPaBOBOM OXpaHbl pe3yJibTaTta UCCICAOBAHMUS:
He MOJUICKHUT MPaBOBOU OXpaHe.

PEILMJIN: undopmaunto Tapacosoi H.B. mpuHATH K CBEJCHHUIO.

- YTBEPAUTH TEXHUYCCKOC 3aJaHue U1l OpraHusanyu-oreparopa.

TRS
[Tpencenarens ‘/W H.B. I'manpiesa

CekpeTapb %E H.B. Tapacosa



